Vermont Gas

CLEAN ENERGY. CLEAN AIR.

Dear Hinesburg Town Official,

My name is Stephen Wark and I am the Communications Director for Vermont Gas. One of my
responsibilities is to manage our public awareness program, to help community stakeholders maintain
awareness of the systems and programs pertaining to our natural gas system.

Vermont Gas is Vermont’s only natural gas distributor serving over 45,000 customers in Chittenden
and Franklin counties. Today, Vermont Gas has over 45 years’ experience building, operating and
maintaining natural gas pipelines that deliver clean, economical and efficient energy to Vermont. Our
natural gas is distributed to homes and businesses through our pipeline system in areas of Chittenden
and Franklin counties.

As a regulated utility, Vermont Gas works hard with local, state and federal officials to ensure the safe
use of natural gas in homes and businesses. As a public official, it is important that you have the most
recent, up to date information regarding the presence of the natural gas system in your community.

To help you remain informed on natural gas information, we have assembled this suite of materials to
address the following areas:

The Purpose of the natural gas system
Reliability of the system

Dig Safe regulations

Pipeline location

System operator information
Emergency Preparedness

Integrity Management Program
Additional information

Our website is a valuable source of information and we encourage you to visit it at
www.vermontgas.com

If you have any questions or would like me to attend a meeting and talk more about these issues, please
contact me at swark@vermontgas.com or call me at (802) 951-0373.

Sincer

Stephen
Director of Communications

PO. Box 467, Burlington, VT 05402-0467 < 85 Swilt Street, South Burlington, VT 05403
802-863-4511 « 800-639-8081 « www.vermontgas.com
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Gas leaks can result in a fire or explosion.
So be sure you and your family know how
to recognize a gas leak and what to do

if you smell gas. There are three ways to
detect a gas leak:

‘Smell: A gas leak will give off a smell like
~roften eggs. This is because natural gas
~fs injected with a harmless but odorous
-.substance called mercaptan.

yht: If you see dirt blowing around, bubbling water or discolored
etation near o buried natural gas line, you may have a leak.

Keep sidewall vents clear

Beware of exhaust getting trapped by
snow around a sidewall vent.

Sidewall vents are common in new heating
and water heating systems, especially
high efficiency units. These vents act as
breathing devices for these systems, taking
in fresh air, mixing it with fuel to produce
heat and discharging exhaust fumes that
can include carbon monoxide (CO).

If @ vent becomes buried in snow or obstructed by a shrub, this
may shut down your equipment — or draw exhaust fumes info your

t forget that if you plan to do any type of digging on your prop-
‘you or your confractor-must contact Dig Safe™ at 1-888-DIGSAFE,
Il 811, at least 48 hours prior to digging. This will ensure that the

" Vermoht Gas

- CLEAN ENERGY. CIEAN AR,

Sound: Beware of a hissing or blowing sound near the gas meter,
gas appliance or piping.

If you suspect a gas leak, follow these steps:

* Put out any cigarettes, candles, incense or matches. Leave your
doors open as you exit. Don't open any closed windows.

¢ Don't switch on or off any lights or appliances.
¢ [eave the building and call Vermont Gas at 1-800-639-8081 from

your cell phone or a neighbor’s house. One of our technicians will
arrive promptly fo check it out.

Vermont Gas works closely with local and state officials fo promote
safety awareness. Visit www.vermontgas.com for more information.

home, which can produce high levels of CO inside your house.

To prevent these problems, it’s important to remove snow
around the vent approximately 48 inches in all directions, and
trim any shrubs around the vent, so that your equipment can
discharge exhaust.

Make sure vents are installed at the highest possible level, but no less
than 12 inches above the ground. We recommend placing signage
over sidewall vents for easy identification.

IMPORTANT: State code requires signage fo be placed over sidewall
vents in certain situations. For guidance visit the Vermont Department
of Public Safety website: www.dps.state.vt.us/fire

locations of buried utilities, including pipelines, are

clearly marked before the work begins. Insist that VA
any work within 18 inches of the marked lines be
done by hand.
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Gas appliances, heating systems and venting * Gas appliances missing a fire door.

. . . rners or appliance venting.
We recommend an annual inspection of Soot near burners or app 9

our gas piping, gas appliances and ¢ Gas burners in a garage installed less than 18 inches above
Keoﬁng system by a qudlified contractor. the floor. .
Many potential hazards can only be * Venting not approved by the appliance manufacturer, or not venting
identified and repaired by a professional. fo the proper place outdoors.

¢ Discoloration at the appliance burner, burner access door or vent

If you see any of the following danger areq.
signs in your appliances or venting, ¢ Noisy appliances.
call a qualified contractor immediately: * Appliances damaged by flooding.
* Pale yellow or wavy gas flames.
* Gas appliances not vented outdoors. Remember never to store flammables such as paint thinners or gasoline

near appliances. Their dangerous vapors are easily ignited. And never
store things on tora of gas appliances or hang things on gas piping,
such as rags or clothes.

® Odor coming from appliance.
® Blocked, broken, rusted, disconnected, corroded or unsealed
appliance vent piping.
e Rust, corrosion or excessive dust on appliances. Beware of old appliance connectors
o Excessively dirty, clogged or missing furnace air filters. Appliance connectors are the corrugated metal tubes that connect

« Missing or improperly installed appliance val your appliances fo the gas line. If rou think your connectors are over
Issing or improperty PP vaves. 20 years old and are uncoated, please have them replaced.
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