Brooke Denis
Lyman Meadows
Unit K1

Trevor-

Here is a timeline of events after the water pump failed at Lyman Meadows leading to
me incurring a total of $955.00 from Falcon Plumping to get my water issues mostly
resolved almost three weeks later. | am asking the Town of Hinesburg to reimburse me
the total amount | have paid to Falcon Plumbing, as all water issues and subsequent
bills to repair were in direct correlation to the water pump failing on January 4th.
Thank you,

Brooke Denis

482-4798

Sunday January 4th, town water pump malfunctioned, water issues in all of Lyman
Meadows

Tuesday January 6th, email from Property Management Associates stating water pump
issues were fixed
Call to Falcon Plumbing, minimal water pressure in my condo

Wednesday January 7th, first billed visit from Falcon Plumbing $365.00. Issue not
resolved, worse than before
Call to Rocky

Eric from Hinesburg Water here January 8th or 9th to evaluate and changed water
meter for new one. Issue unresolved, water left on at trickle per Eric’s suggestion as
“maybe the pipes are freezing” (not the issue)

Multiple calls to Property Management Associates about water issues

Rocky and Eric at Lyman Meadows multiple time from January 4th- week of January
20th.

Falcon Plumbing here multiple times (not charged) to test various theories on water
issues either in neighborhood fixing problems at other units or stopping by after phone
calls

Wednesday January 21st, second billed visit from Falcon Plumbing $590.00. Issue
mostly fixed, still having issues with shower pressure and severely decreased shower
pressure if other faucets are turned on or toilet is flushed
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