
Regarding Vermont Gas Systems' energy efficiency program offering to potential customers in 
Hinesburg, Vermont.

On April 17, 2015, in Order re: VGS Order of Appointment in Docket 7676 ("the April 17th Order"), and its 
attached Order of Appointment, the Public Service Board ("PSB") authorizes Vermont Gas Systems 
("VGS") to serve as an Energy Efficiency Utility ("EEU"). This appointment carries many responsibilities for 
VGS, including a requirement to "provide all VGS Eligible Customers with the opportunity to participate in 
EEU services and initiatives." The April 17th Order explicitly defines an "eligible customer" as "a current 
customer who pays an EEC, or a customer who has entered into an agreement with a Distribution Utility to 
take service within a limited and specific period of time, at which time the customer will pay an EEC."

The need to define "eligible customer" is discussed and resolved in the April 17th Order. This Order 
discusses various implications of certain definitions of "eligible customer", including the impacts to certain 
conditions in the Docket 7970 CPG for the Addison Natural Gas Project that might allow VGS to offer its 
energy efficiency services to potential VGS customers along existing and new distribution lines. The April 
17th Order resolves this matter by adopting the definition of "eligible customer" as stated above which is 
then incorporated into the Order of Appointment. Furthermore, the April 17th Order states "VGS shall 
immediately cease to offer its existing energy efficiency programs to customers who do not meet the 
definition of "Eligible Customer.""

On November 23, 2015, the PSB issued Order re: Vermont Gas Systems, Inc. Energy Efficiency Program 
Budgets for the Transition Period Plan ("the November 23 Order") in which the PSB establishes a transition
period plan for VGS energy efficiency services to cover the 2016-2017 period. In this order, the PSB states 
"VGS indicates that since the issuance of the April 17th Order it has ceased offering its efficiency programs
to customers who do not meet the definition of "eligible customer."" The PSB then states that they "accept 
VGS's plan for the "ramping down" of its "potential" customer program."

Concurrently to the PSB proceedings regarding VGS's EEU implementation, VGS filed a petition for 
condemnation on October 21, 2015 in regard to public lands in the Town of Hinesburg. On November 25, 
2015, the PSB issued an order opening this proceeding under Docket 8643. The petition in Docket 8643 
was filed with accompanying exhibits, including Exhibit D: Stipulation between VGS and the Town of 
Hinesburg. In this Stipulation, item 18 reads:

18. As part of the Distribution Plan, Vermont Gas will make available its energy efficiency 
programs to any Hinesburg home or business currently along the existing natural gas line. 
Further Vermont Gas will make its energy efficiency programs available to homes and 
businesses along the proposed future distribution network as shown on the map included as
Attachment 2. 

a. Residential programs include: 1. Retrofit program, 2. New Construction program, 
and 3. Equipment Replacement Program.

b. Commercial programs include: (1) Workplace Equipment Replacement and 
Retrofit program; and (2) Workplace New Construction program.

This item in the Stipulation is contrary to the PSB's April 17th Order - in which the definition of "eligible 
customer" is adopted - and it ignores the PSB's explicit statement in that order that "VGS shall immediately 
cease to offer its existing energy efficiency programs to customers who do not meet the definition of 
"Eligible Customer."" Nonetheless, the Stipulation was offered by VGS and signed by the Town of 
Hinesburg a full four months after the April 17th Order had invalidated one of the Stipulation's primary 
forms of non-monetary compensation from VGS to the Town of Hinesburg. 

Furthermore, this item in the Stipulation directly contradicts VGS's assertion to the PSB - as referenced in 
the November 23 Order - that "VGS indicates that since the issuance of the April 17th Order it has ceased 
offering its efficiency programs to customers who do not meet the definition of "eligible customer."" 


